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A.    TRAVELLERS

. . . . . . . . . . . . . . . . . . . . . . . . .. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .. . . . .
Country of residence

Nationality

COUNTRY OF RESIDENCE AND
NATIONALITY OF RESPONDENT

1

A. No.....

B. Yes....

6

1

3

ARE YOU TRAVELLING
ALONE?

HOW MANY PEOPLE
ARE YOU TRAVELLING
WITH?

2 3

POINTERS:
     - If no go to question 3
     - If yes go to question 21.
     - if there is no pointer (such as in question 1 & 3) go to the next question

Digits at the right-hand-side of the check boxes are the codes to be used when recording the answers to the questionnaire.

PRESENTATION

↓

→

→

21

As explained in the next section III.3 "General guidelines for its implementation", the questionnaire proposed by WTO
should be used as a starting point in those countries that consider useful to develop a research that will allow the
direct evaluation of visitor expenditure associated to inbound tourism. We understand the answers given will not only
contribute to improve the analysis of the economic impact of tourism in the country of reference and its different
regions, but will also allow a better international comparability of this basic variable for the economic analysis of
tourism.

The final questionnaire should take into account the tourist reality of the country of reference (it is recommended to
adapt this proposal to the corresponding national circumstances) and should also guarantee that the data obtained
can be used not only by the National Tourism Authority, but also the Central Bank and the National Statistical Office.

Both this questionnaire and the general guidelines for its implementation compose this WTO proposal, which has
been made possible thanks to the execution of the research on international experiences in measuring visitor
expenditures, co financed by the Canadian Tourism Commission, the Instituto de Estudios Turísticos (Spain), the
Swedish Tourist Authority and the World Tourism Organization. The starting point used was the general framework
resulting from the comparative analysis obtained from the questionnaires used by the eight countries that have
accepted to cooperate in this project (Canada, United States of America, Mexico, Spain, France, Italy, Sweden and
Finland). From there, the Department of Statistics and Economic Measurement of Tourism has presented different
drafts that have been modified following the comments and suggestions of all those technicians mentioned in section
III.2.

Some characteristics of the questionnaire should be pointed out from the beginning to guarantee a good
interpretation:

- the questionnaire is an interviewer-administrated exercise that should be implemented in a significant
sample of the country entry-points. Therefore, the survey designed is a border survey type.

- those selected visitors will fill it in on a voluntary basis and the answers will be confidential.

- it should be used when the visitor leaves the country; this will be easier when those visitors leave the
country by other means of transportation than by road.

- finally, the consultant firm that has carried out the research has elaborated the questionnaire design,
using its own methodology. To avoid any confusion, the following example illustrates how to go through
the questionnaire:

Finally, we would like to point out the provisional character of this proposal; we pretend to update it in the second
semester of next year 2003, with all those suggestions and comments we'll receive from its readers and users.

BASIC QUESTIONNAIRE PROPOSED BY WTO TO ESTIMATE
VISITOR EXPENDITURE ASSOCIATED TO INBOUND TOURISM

 



A. TRAVELLERS

SURVEY POINT

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .

. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .

1. Day.............

2. Month.........

3.Year............

A. By land..........................

B. By plane........................

C. By ship / ferry / boat.....

D. By train.........................

YOU ARE GOING TO LEAVE OUR COUNTRY...

DEPARTURE DATE

A. Bicycle..........................

B Motorbike......................

C.Car................................

D.Monovolume.................

E. Van .................................

F. Caravan........................

G. Car + Caravan.............

H.Lorries and other
vehicles of commercial
use...............................

I. Regular Bus................

J. Chartered Bus.............

MEANS OF TRANSPORT DETAILS OF THE FLIGHT YOU ARE TAKING

A. Private flight..........

B. Commercial flight..

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . .

. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . .

1 2

01

02

03

04

8

9

11

12

02

03

04

11

12

13

21

22

23

13

1

6

10

Airline

Flight number

7

8 9

c  Grafo_Test
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14

Rented vehicle

07

08

09

16

17

18

19

A. Yes           B. No

B. MEANS OF TRANSPORT

COUNTRY OF RESIDENCE OF RESPONDENT

A.  This country........................

B.  Other...................................

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . .

Country of residence

4

9

END

4

ARE YOU TRAVELLING ALONE? HOW MANY PEOPLE INCLUDING YOURSELF ARE
YOU TRAVELLING WITH?

A. No......

B. Yes.....

1

6

6

7

5 6

NATIONALITY OF RESPONDENT

3

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . .

Nationality

AIRPORT OF FINAL DESTINATION

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . .

. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. .

Airport

10

TYPE OF SHIP / FERRY / BOAT

A. Conventional..................

B. Tourist cruise...............

2

7

A. First.................

B. Business.........

C. Economy.........

4

5

6

CLASS ARE YOU LEAVING OUR COUNTRY IN ORDER TO GO BACK TO YOUR COUNTRY
OF RESIDENCE? IF NOT, INDICATE THE DESTINATION COUNTRIES, AS WELL AS
THE NIGHTS SPENT IN EACH OF THEM BEFORE REACHING YOUR COUNTRY
OF RESIDENCE

A. No...

B. Yes.

3

8

14

1.  . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .

2. . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

3. . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

4. . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

Number of
nights

11 12 13

12

Destination country



1. Day

2. Month

3. Year

DATE OF ARRIVAL

A. By plane..............

B. By road................

C. By ship/ferry/boat..

D. By train................

DID YOU ARRIVE IN OUR
COUNTRY...

41

42

43

44

C. ABOUT YOUR STAY

1514

PAGE A  B

16

17

DETAILS OF THE FLIGHT YOU ARRIVED IN

A. Private flight..........

B. Commercial flight.

. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . .

. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . .

1

6

17

Airline

Flight number

16

DID YOU ARRIVE FROM YOUR COUNTRY OF RESIDENCE? IF NOT INDICATE
THE COUNTRIES, AS WELL AS THE NIGHTS SPENT IN EACH OF THEM
BEFORE REACHING OUR COUNTRY.

17

A. Yes.

B. No...

2

7

18

1.  . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .

2. . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

3. . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

4. . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . .

Destination country Number of
nights

NUMBER OF NIGHTS SPENT IN
OUR COUNTY

A. None (I am in
transit to / from
other countries).......

B. None (I am just
visiting your
country for one
day)..........................

C. One or more nights.

01

02

26

Number of nights

18

22

19

A.1 Convention, etc..........................
.
A.2 Trade fair...................................

A.3 Business / work meeting...........

A.4 Students.....................................

A.5 Crew members..........................

A.6 Other reasons (border and
seasonal workers (with em-
ployer resident in our country),
refugees, etc.)...........................

B.1 Holidays............................

B.2 Shopping...........................

B.3 Cultural event....................

B.4 Sport event........................

B.5 Otudoor activities..............

B.6 Thematic park...................

B.7 Honey moon.......................

B.8 Visiting second residence..

10

11

12

13

14

15

16

17

04

05

06

07

19

C. Visiting friends or
relatives.......................

D. Health treatment.........

E. Religion / Pilgrimages.

F. Other reasons.............

REASONS FOR YOUR ONE-DAY VISIT TO OUR COUNTRY (Several answers possible).

08

Code

CODE OF THE MAIN
REASON FOR YOUR ONE
DAY VISIT

20

A. Every day............

B. Once a week......

C.Once a month.........

D.Quarterly............

E. Twice a year........

F. Once a year...........

G.Less frequency......

VISIT FREQUENCY

41

42

43

44

45

46

47

24

21 22

Code

CODE OF THE MAIN REASON
FOR YOUR OVERNIGHT VISIT

23

REASONS FOR YOUR OVERNIGHT  VISIT TO OUR COUNTRY (Several answers possible).

A. Work / Business B. Leisure, recreation and holidays

18

19

20

2103

09

A.1 Convention, etc..........................
.
A.2 Trade fair...................................

A.3 Business / work meeting...........

A.4 Students.....................................

A.5 Crew members..........................

A.6 Other reasons (border and
seasonal workers (with em-
ployer resident in our country),
refugees, etc.)............................

B.1 Holidays............................

B.2 Shopping...........................

B.3 Cultural event....................

B.4 Sport event........................

B.5 Otudoor activities..............

B.6 Thematic park...................

B.7 Honey moon.......................

B.8 Visiting second residence..

10

11

12

13

14

15

16

17

04

05

06

07

C. Visiting friends or
relatives.......................

D. Health treatment.........

E. Religion / Pilgrimages.

F. Other reasons.............
08

A. Work / Business B. Leisure, recreation and holidays

18

19

20

21

09



1. Cities / locations / areas or regions
in which you have spent at least one

night

2.9. Total
nights spent
at this place

2.1. Hotels
and similar

2.2. Tourist
campsites

2.3. Other
commercial

establishments

2.4. Private
accommodation

CITY (LOCATION / AREA / REGION) IN WHICH YOU HAVE STAYED OVERNIGHT AND
NUMBER OF NIGHTS IN EACH ACCORDING TO THE TYPE OF ACCOMMODATION

1. Professional activities........................

2. Visiting friends / relatives...................

3. Learning our language....................

4. Attend cultural event........................

5. Attend festival / fair..........................

6. Attend sport event...........................

7. Sightseeing................................

8. Visiting museums .............................

9. Visiting ancient monument ...............

10. Visiting castle / church......................

11. Visiting modern architecture.............

12. Visiting small towns / villages.............

13. Visiting amusement park..................

14.Visiting zoo.......................................

15. Visiting heritage sights.....................

16. Visiting market................................

17. Visiting casinos / gambling...............

18.Shopping................................

19. Water cure............................................

20. Dine high quality restaurants.................

21. Participate in nightlife.............................

22. Pilgrimage.............................................

23. Other activities

23.1. Swimming...................................

23.2. Go to the beach................................

23.3. Boating / Sailing / Windsurfing.......

23.4.Hunting / Fishing.............................

23.5. Hiking / Trekking..............................

23.6.Canoeing / Rafting..........................

23.7. Golf / Tennis...................................

23.8. Horseback riding..............................

23.9. Skiing...............................................

23.10. Visiting national park......................

23.11. Other...........................................

WHICH OF THE FOLLOWING ACTIVITIES HAVE YOU TAKEN PART IN OR SPENT TIME DOING IN
OUR COUNTRY? (Several answers possible).

1.  . . . . . . . . . . . . . . . . . . . .. . . . .

2.  . . . . . . . . . . . . . . . . . . . .. . . . .

3.  . . . . . . . . . . . . . . . . . . . .. . . . .

4.  . . . . . . . . . . . . . . . . . . . .. . . . .

5.  . . . . . . . . . . . . . . . . . . . .. . . . .

6.  . . . . . . . . . . . . . . . . . . . .. . . . .

7.  . . . . . . . . . . . . . . . . . . . .. . . . .

8.  . . . . . . . . . . . . . . . . . . . .. . . . .

9.  . . . . . . . . . . . . . . . . . . . .. . . . .

10. . . . . . . . . . . . . . . . . . . . .. . . . .

11. TOTAL.................................................................................................................................

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

23

24

25

26

27

28

29

30

31

32

33

24 25

D.   TRIP / VISIT ORGANIZATION & EXPENDITURE BEFORE LEAVING YOUR COUNTRY OF RESIDENCE

THE INFORMATION CONCERNING
EXPENDITURE WILL REFER TO...

A. You alone................

B. The group you are
travelling with..........

ARE YOU TRAVELLING ON
A PACKAGE TOUR?

A. No.....

B. Yes....

PRICE PAID IN YOUR COUNTRY OF
RESIDENCE FOR THE PACKAGE TOUR.

A.  Unknown.....

B.  Known..........

DOES IT INCLUDE ROUND TRIP
TRANSPORTATION?

DOES IT INCLUDE ONE WAY TRAVEL?

A. No..........

B. Yes..........

2

7

Group size

27

26

3

8 28

34 4

9

29

. . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount

. . . . . .

A. No......

B. Yes.....

1

6 31

30 2

7

27 28 29 30

A. No......

B. Yes.....

3

8

DOES IT INCLUDE TRANSPORTA-
TION WITHIN OUR COUNTRY?

DOES IT INCLUDE ACCOMMODATION?

A.1.   Fullboard.......................

A.2.  Halfboard........................

A.3.  Bed and breakfast...........

A.4.  Only lodging...................

A. Yes..                                         B. No....

1. Tour scort for entire trip..........................

2. Commercial guided tours.......................

3. Car rental.................................................

4. Other services..........................................

DOES IT INCLUDE OTHER SERVICES SUCH AS:?

         A. Yes          B. No

9

6

7

8

4

1

2

3

33

51

52

53

54

4 9 33

31 32

PAGE A  C

22

Currency

35

2. Nights



EXPENDITURE RELATED TO THIS TRIP
MADE IN YOUR OWN COUNTRY?
(Transportation, accommodation, car rental,
others..)

WERE PASSENGER TRANSPORT
SERVICES INCLUDED IN THE
EXPENDITURE GIVEN IN QUESTION
                ?

WERE ACCOMMODATION
SERVICES INCLUDED IN
THE EXPENDITURE GIVEN
IN QUESTION               ?

WERE OTHER SERVICES (For
instance car rental,  food & beverage,
tourist guide, recreation services)
INCLUDED IN THE EXPENDITURE
GIVEN IN QUESTION                ?

34 . . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency Percentage

1    0   0

34.1

34

A.  No.......

B. Yes......

1

6

34.2

34.2
B.1.Fullboard..................

B.2.Halfboard.................

B.3.Bed & breakfast........

B.4Only lodging...............

34.3

35 EXPENDITURE RELATED TO THIS TRIP
MADE IN OUR COUNTRY (Transportation,
accommodation, car rental, others..)

E.   EXPENDITURE IN OUR COUNTRY

WERE PASSENGER TRANSPORT
SERVICES INCLUDED IN THE
EXPENDITURE GIVEN IN QUESTION
                ?

1. (D)     2. (I)

83. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency Percentage

A.  No.......

B. Yes......

2

7

34.3

11

12

13

14

1. (D)     2. (I)

83. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency Percentage

A.  No......

B. Yes......

4

9

35
1. (D)     2. (I)

3. . . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount Currency Percentage

34

34

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount Currency Percentage

35.1 A.  No.....

B. Yes.....

1

6

35.2
1. (D)     2. (I)

3
Percentage

35

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

WERE ACCOMMODATION
SERVICES INCLUDED IN
THE EXPENDITURE GIVEN
IN QUESTION                   ?

35.2
B.1.Fullboard..................

B.2.Halfboard.................

B.3.Bed & breakfast........

B.4.Only lodging.............

A.  No......

B. Yes......

2

7

35.3

11

12

13

14

1. (D)     2. (I)

83. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency Percentage

35 . . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

WERE OTHER SERVICES (For
instance car  rental,  food & beverage,
tourist guide, recreation services) OR
GOODS (Gift and souvenirs)
INCLUDED IN THE EXPENDITURE
GIVEN IN QUESTION                ?

35.3

A.  No......

B. Yes......

4

9

END
1. (D)     2. (I)

3
Percentage35

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

. . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

Indicate if the payment was made directly ( D) or through 
an intermediary-travel agency, tour operator..-(I)`

1    0   0

PAGE A  D

8

8

8

A.  No.......

B. Yes......

1

6

35

A.  No......

B. Yes......

1

6

END

TO ENTER OR TO LEAVE
OUR COUNTRY?

A.  No.......

B. Yes......

1

6
. . . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount Currency

WITHIN OUR COUNTRY?
A.  No.......

B. Yes......

1

6

34.2
. . . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount Currency

TO LEAVE OUR COUNTRY?35.1.1

A.  No.......

B. Yes......

1

6 . . . . . . . . . . . . . . . . . . . .. . . . .. . . .
Amount Currency

WITHIN OUR COUNTRY?
A.  No.......

B. Yes......

1

6

35.2
. . . . . . . . . . . . . . . . . . . .. . . . .. . . .

Amount Currency

END: THANK YOU FOR YOUR COOPERATION

35.1.2

34.1.1

34.1.2

34.1.2

35.1.2


