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The method followed while preparing the information:

In the beginning of  the Pandemic

Method

• In order to strengthen its scientific aspect, collaboration 
was made with an advisory board consisting of  14 
academics from the disciplines of  public health, chest 
diseases, internal medicine and infectious diseases.

Sharing

• In order to increase its applicability in the field, studies 
have been shared with all our social stakeholders, especially 
employee confederations, employer confederations, civil 
servant confederations and chambers of  craftsmen.

Demands

• Technical information about occupational health and 
safety was shared by taking into consideration the 
demands received from public institutions and 
organizations.
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Priority Sectors

• Guides, checklists, leaflets, posters and videos with in the context of  COVID-19 are 
prepared for these prioritized sectors.

Bakery Production Supermarket Staff Pharmacy Staff Cargo 
Transportation Staff
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Sectors

Guides, checklists, leaflets, posters and videos with in the context of  COVID-19 are 
prepared. Sectors that are mainly dealt are given below:

• Gas Stations 

• Shopping Malls

• Waste Collection

• Metal Industry

• Bank Counter Staff

• Call Centers

• Oral&Dental Health

• Food Production

• Manual Handling

• Security Staff

• Work Equipment Rentals

• Accommodation         
Services

• Hairdressers&Beauty Cent.

• Mining Industry

• Intercity Transportation

• Agricultural Workers

• Textile Sector

• Shoe&Bag Manufacturing
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• Bakery production video link

• Supermarket staff video link

Posters and videos

https://twitter.com/i/status/1247956720388911105
https://twitter.com/i/status/1243603501881659393
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Temporary changes in OSH Service 
Process

Temporary changes have been made in the on-site inspection processes 
in the applications for the external OSH services and OSH professional 
training institutions authorization certificate.

Basic training programs in educational institutions, which are authorized 
to provide training of  OHS professionals, have been stopped and 
distance education has been ensured during the epidemic. 

In order to increase its applicability in the field, studies have been shared 
with all our social stakeholders, especially employee confederations, 
employer confederations, civil servant confederations and chambers of  
craftsmen.

Our cooperation with our social stakeholders (unions, confederations, 
professional chambers, etc.) on this subject has been strengthened by 
organizing meetings.

OSH Service Process during the COVID-19 pandemic

In this process, where OHS professionals are mobilized, the measures taken to ensure that OSH
activities are not interrupted are as follows:
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Temporary changes in OSH Service 
Process

Within the scope of  the circular issued by the Ministry of  Interior, it was 
ensured that the occupational health and safety services provided in the 
workplaces were exempted, and that ongoing intercity travel and curfews 
would not impose OSH services.

Requests from the public institutions and organizations on the subject 
were examined and evaluated.

In the prepared documents within the scope of  OSH services, the 
update of  the current risk assessments and the emergency action plans 
were requested during the epidemic process.

OSH Service Process during the COVID-19 pandemic

In this process, where OHS professionals are mobilized, the measures taken to ensure
that OSH activities are not interrupted are as follows:



Market Surveillance and Inspection of  
Personal Protective Equipment (PPE)

A meeting was held with the participation of  Development Agencies, 
Ministry of  Industry and Technology, Turkish Standards Institution, 
Mechanical and Chemical Industry Company, The Scientific and 
Technological Research Council of  Turkey, private and public 
accredited laboratories, Bursa Technology Coordination and R&D 
Center representatives. 

A meeting was held for the personal protective equipment test 
laboratory planned to be established in Bursa Technology 
Coordination and R&D Center.

7/13



With the participation of  Director of  International Health Services 
Inc. (USHAŞ), Heads of  Quality Control and Purchasing 
Departments of  The State Supply Office (DMO) and an expert from 
General Directorate of  Public Health, a meeting was held on "Supply 
and Distribution of  Personal Protective Equipment to be Performed 
by The State Supply Office (DMO)". 

A meeting was held with the participation of  Otokoç and Ford 
Otosan (automotive companies) engineers, managers and notified 
body representative on the production of  masks and coveralls, and 
mass production issues.
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Market Surveillance and Inspection of  
Personal Protective Equipment (PPE)



A meeting was held with the participation of  General Director, 
Coordinator and experts of  International Health Services Inc. 
(USHAŞ). During the meeting, the issues of  mask supply problems 
in the industrial sector and test results of  mask samples transmitted 
by USHAŞ were discussed.

A wide range of  masks of  different categories and models received 
during market surveillance and additionally sent from International 
Health Services Inc. (USHAŞ) were tested by Universal, notified 
body , and under the supervision of  our Directorate staff.
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Market Surveillance and Inspection of  
Personal Protective Equipment (PPE)
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Analysis and reporting of the COVID-19 activities of 32 countries.

COVID-19 activities of  32 countries

Reporting

• In the COVID-19 process, the activities of  32 countries determined 
according to criteria such as occupational health and safety activities, 
the course of  the epidemic, methods of  combating the outbreak, and 
economic development were examined and a report prepared.

Summary

• The guidance studies carried out by our General Directorate on the 
regulation of  the working life according to the conditions of  
COVID-19 are similar to those of  the other country authorities 
examined in the work. These can be summarized as follows:

• Preparation of  publications that guide critical sectors,

• Publication of  comprehensive frequently asked questions and 
answers for employees, OHS professionals and employers,

• Dissemination and information activities through social media,

• Establishment of  the COVID-19 information platform to ensure 
that the work done is delivered to the relevant people via a single 
platform.
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Main sections of  
the website:

COVID-19 Online Platform

Sources of  information 
on the website:

COVID-19 Online 
Platform Link

https://ailevecalisma.gov.tr/covid19


In addition to the above, documents on measures to be taken in public 
institutions and organizations have been prepared.

Guides for the working environment measurement staff  and also for 
OSH professionals are prepared. 

A document titled “Psychosocial Risks in the COVID-19 Process” was 
prepared with the contributions of  experts from the field in order to 

eliminate the psychosocial risks of  the pandemic within the framework 
of  return to work.

At the request of  the relevant unions, preparations for the guideline 
document have been started for the measures to be taken against 

COVID-19 in the series sets.

In cooperation with the ILO office in Turkey Arabic translation of  these 
guidelines was carried out and would be shared with interested parties if  

desired. Guidelines link
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COVID-19 Online Platform

https://www.ilo.org/ankara/areas-of-work/covid-19/WCMS_744681/lang--tr/index.htm
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